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The role of Al Technologies in Enhancing the
Efficiency of Commercial Arbitration

Nuha Khaled Issa
College of Law / University of Babylon

Abstract

Technological advancements have led to the emergence of electronic contracts, particularly in
international trade, resulting in a rise in related disputes. In this context, adopting new and effective
mechanisms for resolving these disputes has become essential. The traditional judicial system has proven
limited in handling electronic transactions due to the slow pace of litigation, which clashes with the speed
of these transactions. Therefore, a sophisticated system that can meet these challenges is necessary. This
has led to the emergence of digital arbitration centers, which focus on resolving disputes between
contracting parties using modern technologies tailored to their specific needs. The application of artificial
intelligence (Al) technologies in international commercial arbitration is particularly relevant here, making it
more suitable for dispute resolution. Al plays a crucial role in supporting and facilitating arbitration
procedures, processing electronic data, and analyzing digital data related to the dispute. This, in turn,
facilitates reaching an arbitration decision within a shorter timeframe.
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