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Abstract:

It supports research on how to use the skill of body language when religious tourism
service providers on your face and tourism form the year, as a factor to promote religious
tourism Goods Per me in which we can support religious tourism administration through the
functions of the four organization and which are represented by the production and marketing
of religious tourism service and attract effective human resources and the optimal use of
financial resources so that the organization can continue and sustainability in the religious
tourist sites It is heading our present to view your body language skills through the form of
the provider religious tourism service, and it will support the religious tourism department in
the province of Najaf , a researcher adopted the descriptive approach and field the reality of
the case of religious tourism in the province, shows the case of providers of tourist services in
religious sites and the sites of shelters for visitors thus, the researcher went to work first
survey of a group of tourist sites number twenty tourist site and by five forms for each site ,
the researcher found that 62% of the faces carrying recipe pouting and 20 % of them carrying
a recipe smile and 18% are indifferent As these percentages came through the opinions of
samples the research community for visitors at selected sites to the poll, which represented
the sacred thresholds and shrines , restaurants and hotels , markets and companies and
tourism offices , as researcher depends on the skill of body language , which included facial
language and aligned to the details and the rest of the body parts of other marketing and
religious tourism service as for the language of an effect on that process, the researcher had
been baptized into the work of a questionnaire for the visitor and another worker in the field
of religious tourism sector, which was the question about the importance of body language
and the experience for the visitor tourist service, As the researcher used statistical analysis of
the data revealed by the questionnaires used Likert scale quintet staging adopted the test of
center-aligned premise of (3) the standard for measuring the degree of the questionnaire
obtained a sample calendar. It was the work of a group of tables for distribution Recurring for
variables that are used to search for the purpose of statistical analysis and descriptive
operations for the group circles , standard deviations, and the percentage weights as search
out a number of key findings , including: Lack of plans and programs for tourist to wake
possibilities skill of the body language of the religious tourism service provider, not to exploit
religious tourist places to exploit optimally the fact that the province of Najaf important
province frequented by visitors from all over the world to the existence of the shrine of Imam
Ali (AS), lack of knowledge workers in the field of religious tourism skills body language in
both its language and facial rest of the other parts of the body, as well as the lack of a clear
organizational structures for religious tourism organizations , there is not the culture of the
province transferred as required Display search through what is concluded to a major set of
recommendations including:

Connect the body language and the content of the tourist potential of formal
organizations and their employees , engaging the customer through his views on religious
tourism product , opening the door to develop the knowledge to prepare a good cadre of
specialized and highly trained to use body language -inspiring formalism And the
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employment of specialists and experts and who have the high efficiencies in the use of the
body who hold academic certificates language skills and open to strengthen this area courses
or conferences show what body language to attract visitors , connecting ideas of university
professors to develop religious tourism process , and there are special offices for employment
in the field of tourism in general and in hotels, restaurants , businesses and the establishment
of tourist offices tourist jurisdiction of the College that the province of a religious tourist
nature.

Key words: body language , potential formalism, face the language , the language of the rest
of the body parts , Tourist Service Provider Visitor , religious tourism administration.
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